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SUMMARY 

 
1.  Defining Social Exclusion 
Social exclusion is a relatively new concept in the public discourse about systemic discrimination in 
Canada, especially in relation to racial and ethnic minorities and new immigrant groups.  As a concept, it 
denotes both an action and its consequence.  At minimum, social exclusion is a method for the allocation 
of resources and opportunities that benefits some groups while depriving other groups of at least equal 
access to those resources and opportunities.  In a multiracial and multicultural society like Canada, social 
exclusion is based primarily on racial and cultural characteristics.  Social exclusion can also be seen as 
acts of separation and banishment for the purpose of limitation and deprivation.  
 
2.  The Function of Social Exclusion 
From a technical perspective, there are two basic reasons for the practice of social exclusion. 
From the perspective of the dominant group, the rationale for employing social exclusion is to enable that 
group to get what it wants for its purposes to the maximum extent possible, with limited competition and 
resistance from others.  Stated from the perspective of the victims of social exclusion, the purpose of the 
latter is to limit their access to the resources and opportunities in society and, thereby, undermine their 
personal and social capacity as a whole, a situation that could eventually lead to their physical demise.  
The result of this situation is a contradiction for both groups.  The dominant group, while pursuing its 
objectives, has created the very things it does not want for itself (albeit experienced by others). 
 
3.  The Form or Impact  of Social Exclusion 
Social exclusion can be conceptualized in at least three dimensions:  a) limitation and deprivation, b) 
adaptation, and c) advocacy for systemic change.  Within each of these dimensions are three spheres or 
levels of impact: - the individual, society, and the natural environment. Limitation and deprivation refers 
to the practice and immediate impact of social exclusion. Indicators of this are racism, limited access to 
affordable housing, underemployment, etc.  Adaptation refers to the immediate response to the impact of 
social exclusion.  Advocacy for systemic change refers to the long term approach to eliminating both the 
practice and impact of social exclusion 
 
4.  Articulating Social Exclusion as a Major Social Problem  
At least three different approaches or perspectives can be used:  a) a values perspective, b) a social impact 
perspective, and c) a cost-loss perspective.  Though similar, these perspectives differ in terms of what 
they emphasize and, therefore, enable social justice advocates to appeal to different audiences. 
 
5.  Reducing and Eliminating Social Exclusion: Towards Social Communion 
The most effective way to eliminate social exclusion is to reject and stop the use of the worldview 
underlying it.  That worldview is a consciousness of separateness and scarcity. It is responsible for the 
rise of oppressive ideologies such as racism and sexism and for public policies and institutions based on 
these ideologies. Short of eliminating the separateness-scarcity worldview from human consciousness, 
social change advocates can reduce social exclusion by modifying the ideologies, structures and practices 
based on it.  The alternative to the worldview of separateness and scarcity is the worldview of unity and 
abundance. The worldview of unity and abundance places emphasis on investment in human 
consciousness as a means of “attracting” what is needed or desired.  Emerging from this worldview is the 
practice of social communion. The latter welcomes and values diversity and strongly emphasizes unity 
(unity in diversity). It integrates diverse groups into all aspects of society, using the energy, creativity and 
talents of everyone for the mutual benefit of each individual and the society as a whole.  Highly valued in 
social communion are relationships, exchange, synthesis, and the concept of mutual benefit. 
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INTRODUCTION 

 

Background 

 

Canada’s social welfare system was initially established for a predominantly White, European, 

English-speaking, Judeo-Christian population.  The minority groups originally addressed by that 

system were the Francophone communities and the Aboriginal communities.  Today, that 

population scenario has faded into the history books.  In its place is a new demographic picture 

of Canada.  Canada, at the beginning of the twenty-first century, is one of the most culturally 

diverse societies in the world.  Its population, based on many decades of state-supported 

immigration, is multiracial, multicultural, multilingual and multi-faith. This is especially the case 

in the major Canadian cities:  Toronto, Vancouver, Montreal, Ottawa, and Calgary.   

 

An important aspect of Canada’s population growth is that it very much dependent on 

immigration. Immigration was responsible for 46% of the population growth in Canada between 

2001 and 2006.  In Ottawa, the capital of Canada, immigration was responsible for 31% of the 

population growth between 2001 and 2006.   Moreover, most of the immigrants coming into 

Canada are from “non-traditional” sources of immigration for Canada. “Non-traditional” is 

“code” for saying that the majority of the immigrants coming into Canada are non-White persons 

from non-European and non-English-speaking countries.  They are mostly persons from South 

Asia, China, the Caribbean, Africa, and Latin America.  The social welfare system and civic 

institutions of Canada and its cities were not designed with this new demographic in mind.  The 

challenge for Canada and its cities, therefore, is one of adaptation and inclusion - adaptation to 

the new diversity that is now the defining characteristic of the Canadian population, and 

inclusion of the diverse groups in the different aspects of Canadian society. More importantly, 

“traditional” Canadians (White Canadians) have to learn to live alongside people from different 

racial and ethnic groups as equals – within the context of Canada as a democratic society, based 

on the rule of law.  
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Focus and Purpose of Paper 

 

One of the issues facing Canada in its task of settling and integrating new immigrants and 

addressing the needs and interests of the diverse ethnic groups in its population is the 

phenomenon of “social exclusion.”   What is social exclusion? Why is it a major social problem?  

How should we go about reducing and preventing this problem?  While these questions will be 

addressed later in this paper, suffice it to say at this point that social exclusion is the latest 

conceptualization of the gang of systemic injustices which includes systemic discrimination, 

racism, sexism (and so on), and which have plagued Canadian society for many generations.   

What makes social exclusion a major problem at this time is the fact that most of the people 

being “excluded” from equal access to the resources and opportunities in Canada tend to be the 

very people that Canada needs to grow its population and its economy: non-White immigrants 

from Asia, Africa, Latin America, and the Caribbean.   

 

The purpose of this paper is to present a conceptual framework for community-based  research 

and community development work aimed at reducing and preventing social exclusion. This 

conceptual framework will address not only the “what” of social exclusion but also the “how” of 

social exclusion, including how to reduce and eliminate its occurrence and presence in Canadian 

society.    

 

Approach to the Development of the Conceptual Framework: A Community-Based 
Approach 
 

In Canada, the term “community-based” is associated primarily with the non-profit charitable 

sector. This sector is respected in Canada and the world at large for its focus on social change for  

social justice at both the individual and societal levels (and more recently, with regards for the 

protection and sustainability of the natural environment). The major focus of community-based  

research with respect to social issues is the community or, rather, the impact of social issues on 

the lives of individuals and groups in the community. The major objective of community-based 

research is to improve the quality of life for community members by drawing public attention to 

the problems experienced by individuals and groups and advocating for effective ways to address 

those problems. 
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In contrast, academic or scientific research on social issues is focused primarily on those issues 

as social phenomena, with the objective of gaining in-depth knowledge and understanding of 

those phenomena.  Thus, an analytical or conceptual framework for academic research on social 

exclusion is more likely to give directions for gaining a thorough understanding of social 

exclusion.  Complementing the academic approach to social exclusion, an analytical or 

conceptual framework for community-based research on social exclusion is more likely to give 

directions and guidance for preventing and reducing social exclusion. The two approaches are 

different but complementary. 

 

Scope of the Conceptual Framework  

 

Informed by the emphasis on social change and social justice in community-based research, the 

conceptual framework offered in this paper focuses on providing an understanding of social 

exclusion for the purpose of reducing and preventing it as a systemic practice within Canadian 

society:  

Part I:   Defining Social Exclusion 

Part II:  Addressing Social Exclusion as a Social Problem 

 

Although the framework can be applied to discussions and research on the social exclusion of a 

wide variety of groups, the focus of this paper is on the social exclusion of ethnic minorities and 

new immigrant groups. 

 

This paper has been written primarily for  community-based researchers, community 

development workers, and community-based advocates for social change.  It is designed for use   

as a guide not only for community-based research on social exclusion but also as a resource for 

training workshops and community education programs for understanding and addressing social 

exclusion. 
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Limitations of the Paper 

 

This paper is not a review of the literature on social exclusion or an essay or research report on 

social exclusion. It is a presentation of ideas about how to conceptualize and address social 

exclusion as a social problem, with reference to ethnic minority groups and new immigrants in 

Canada.  The ideas presented are based on the Social Planning Council of Peel’s many years of 

community-based research and community development work in the non-profit sector on 

diversity management and the settlement and integration of immigrants and refugees in Canada. 
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PART I:  DEFINING SOCIAL EXCLUSION 
 

1.  The Essence or Nature of Social Exclusion 

2.  The Function of Social Exclusion 

3.  The Form and Impact of Social Exclusion 

 

 

 

 

 

“Social exclusion ……. is an accumulation of confluent processes with successive ruptures 

arising from the heart of the economy, politics and society, which gradually distances and 

places persons, groups, communities and territories in a position of inferiority in relation to 

centres of power, resources and prevailing values.” 

 

Jordi Estivill – STEP Program of ILO 
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1.  THE ESSENCE OR NATURE OF SOCIAL EXCLUSION 

 

At core, stripped down to its basic elements, what exactly is social exclusion?  The term sounds 

like a verb and a noun, an action and something that is a consequence of an action. It also sounds 

strikingly similar to such concepts as discrimination and oppression.  However, unlike these 

concepts which only emphasize one side of the story – the action that is taken by some against 

others - social exclusion denotes both the act of oppression and the impact or consequence of 

oppression.  Seen in this light, the term “social exclusion” is, ironically, more inclusive than such 

words as discrimination, oppression, violence, etc. As such, it represents an evolution of our 

thinking about discrimination and oppression in society.  As a concept, it directs us to pay 

attention not only to the act of oppression but also to the consequences or impact of oppression 

in our development of social policies and programs for improving the quality of life for minority 

and marginalized groups in society.   

 

When the concept of social exclusion is used, social change efforts aimed at eliminating social 

exclusion have to include:  

a) eliminating the factors and conditions responsible for the practice of social exclusion,  

                                                          and  

b) using concrete, practical  interventions to help those individuals and groups who have 

been hurt, damaged and violated by the practice of social exclusion (racial and ethnic 

minority groups, new immigrants - especially those from Africa, Asia and the 

Caribbean - the poor, the elderly, people with disabilities, gays. lesbians and 

transgendered persons).  
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1.1  A Method for Allocating Resources and Opportunities  

 

Social exclusion is a method for allocating resources and opportunities among the members of 

society.  This method involves:  

a) perceiving and formalizing differences among individuals and groups, 

b) assigning different values or levels of worth to different individuals and groups, and 

c) utilizing those differences as a guide for allocating resources and opportunities to 

individuals and groups in society. 

 

People are perceived as different in terms of their natural or biological characteristics and their 

socially given or socially ascribed characteristics: 

• natural characteristics:  age, gender, race, ability/disability, 
• socially ascribed characteristics:  culture, language, religion, ethnicity.  
 

The dominant group in society, the group with the most social power, defines and values others 

in relation to themselves.  The closer the resemblance to them - physically and culturally - the 

greater the access to resources and opportunities in society.  From this perspective, it should 

come as no surprise that in Canadian society, a society historically dominated by Whites of 

European ancestry, the people with the least material resources and the least access to 

opportunities for social participation are Blacks and Native peoples.  Historically speaking, 

Whites in North America perceive Blacks as their racial opposite, and Europeans perceive Native 

and Aboriginal peoples as their cultural opposite (Black vs. White; Christians versus “pagans”).   

 

In other words, social exclusion is a practice in which the natural characteristics and the socially 

given or ascribed characteristics of a person are used to determine his “acquired” characteristics: 

• natural characteristics:  age, gender, race, ability/disability, genes, etc.  

• socially ascribed  characteristics:  culture, first language, religion, ethnicity 

• personally acquired characteristics: education, employment, income, housing, health, 

etc. 
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In his famous speech to the American people, the one that is now a part of popular American 

culture, Dr. Martin Luther King said that he looked forward to the day when people would not be 

judged by the colour of their skin but by the quality of their character.  He was assassinated a few 

hours after making this speech.   

 

Allocation of Resources and Opportunities in Society  

by Natural and Social Characteristics of Individuals and Groups 

  Acquired Resources and Opportunities 

Total 
Population Education Employment Income Housing Health Civic 

Engagement 
Physical 

Environment

Natural Characteristics 

Age        

Gender        

Race        

Social Characteristics 

Language        

Culture        

Religion        

Ethnicity        

Country of 
Origin 

       

Citizenship 
Status 

       

 

A comparative analysis of the resources and opportunities held by different groups will reveal a) 

which differences are being used the most to limit people’s access to the resources and 

opportunities in society, and b) the economic, political and social distance among the different 

groups in society, especially the distance between the dominant group(s) in society and other 

groups.  The information yielded by this analysis gives direction for the focus of intervention to 

reduce social exclusion and for measuring the effectiveness of those interventions in reducing the 

socio-economic distance among the groups in society. 
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1.2  An Act of Separation 

 

At core, social exclusion is an act of separation for the purpose of deprivation.  Another way of 

saying this is that social exclusion is an act of separation for the purpose of limiting a particular 

group or groups’ access to the resources and opportunities within society.  Within a community 

or society, this act of separation involves the dominant group separating others into different 

groups, assigning different values or levels of worth to those groups, and allocating resources 

and opportunities in accordance with those assigned values.  The more highly valued a group 

(from the perspective of the dominant group),  the greater their access to the resources and 

opportunities in society.  The less valued a group, the more limited their access to those 

resources and opportunities.   The least valued groups are usually described as the socially 

excluded or socially marginalized because of their very limited access to the resources and 

opportunities in the society.  Generally speaking, they tend to have relatively high proportions of 

persons who are poor, under-employed, poorly housed, etc. 

 

1.3  Banishment of a Particular Group or Groups to the Periphery or Margins of Society  

 

Social exclusion is the presence of particular individuals and groups on the margins of society, 

far away from the best resources and opportunities in society, far away from the power to shape 

society and the future of humanity.  At the core or center of society is the dominant group, the 

group that has the most economic and political power in society and the best access to the 

material resources and opportunities for shaping human society.  Beyond them are those whom 

they perceive as being different from them.  The lesser the perceived differences, the closer to 

the dominant group and the wealth of society.  The greater the perceived differences, the further 

from the dominant group and the wealth of society.  Two extreme forms of banishment in North 

America are slavery (Blacks) and the reservation system (Native peoples). Slavery has been 

abolished, and Native peoples are no longer physically forced to live on reservations.  Ironically, 

however, the highest rates of the ultimate social banishment in Canadian society - incarceration 

or jailing - are experienced by Blacks and Native peoples.  
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Reflection 

 

-  The Cultural Mythology Behind the Practice of Social Exclusion  

 

It is not difficult to see the connection between the practice of social exclusion and the dominant 

religious myth of Canadian society – the Garden of Eden creation myth.  Three of the major 

themes in this myth are: disobedience, separation, and exile. The myth – associated with the 

Judeo-Christian religion - begins with a picture of an abundant garden given to two human 

beings - Adam and Eve – for safe-keeping and growth.  The one rule of restraint given to them 

by  God  (who created them) was to not eat the fruit of the tree of knowledge of good and evil 

(the tree of duality, the tree of differences).  Alas, God’s arch enemy, the powerful Serpent called 

Satan, lured Adam and Eve into eating the forbidden fruit.  When the humans followed the 

directives of Satan and ignored the rule of God, they became separated from God, their creator 

and benefactor. (They saw that they were “naked.”)  Disappointed in his human creations, God 

banished them from the Garden of Eden and cursed them with a life of scarcity and hard labour.  

(“By thy sweat, shalt thou eat bread.”)  Is the practice of social exclusion the social 

implementation of the dominant religious myth of Canadian society?  Is the dominant group in 

Canadian society playing the role of God in the Garden of Canada?  Is the practice of social 

exclusion a cultural archetype being played out in the dimension of earthly society?  

 1-7 



 

 

 

 

 

 

 

 

 

 

                            

                   2.      THE FUNCTION OF SOCIAL EXCLUSION 

 

                  2.1 The Function of Social Exclusion for the Dominant Group(s) in Society 

 

                 2.2 The Function of Social Exclusion in Relation to Minority Groups  

                  

                 Reflection 

 2-1 



 

2.  THE FUNCTION OF SOCIAL EXCLUSION 

 

In the movie, Silence of the Lambs, the anti-hero and brilliant psychologist Hannibal asks the 

young FBI agent, Clarissa Starling, how she would go about finding the serial killer.  Starling 

lists a range of strategies.  Hannibal dismisses her response and gives her the first of many 

lessons.  He says to her:  If you want to catch the killer, understand what he covets.  Understand 

what he really wants.  Understand why he thinks he needs it.  Once you understand the 

motivation of the killer, you will be able to successfully stalk him and take him out.  Agent 

Starling follows Hannibal’s advice and, by the end of the movie, catches the killer: a man who 

does not love himself as a man; a man who wants to improve and transcend his physical 

appearance; a man who wants to become a woman; a man who, in order to achieve his desire, 

deprives women of their lives and takes from their bodies what he needs for his perceived 

betterment and transformation. 

 

What is coveted through the systemic practice of social exclusion?  What do the perpetrators of 

social exclusion (dominant individuals, groups, social systems, etc.) really want?  Why do they 

use social exclusion to get it?  What do they gain by excluding others from equal access to 

resources and opportunities in society?   (The question of why social exclusion is used will be 

addressed in detail in the final section of this paper which looks at the prevention and reduction 

of social exclusion.  That section will address the worldview and related values underlying the 

systemic practice of social exclusion.)   
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2.1  The Function of Social Exclusion for the Dominant Group(s) in Society 

 

Seen from a functional or technical perspective, social exclusion is a means to an end.  Stated 

from a self-interest perspective, the function or role of social exclusion is to enable the group 

doing the excluding to achieve their goals and objectives with maximum efficiency, including 

the least level of competition, resistance or opposition from others. 

 

Economic Function  

• The creation of an abundant supply of cheap labour/energy  that can be exploited for 
personal or social gain 

• Maximum access to resources and opportunities  
• Production of surplus resources and wealth at the individual and group level 
• High quality of life (materially speaking at least) 
• Creation of an industry around addressing the needs of the socially excluded  (the 

recycling of oppression – reduce, re-use, recycle -  government services for the 
“disadvantaged,” the “charitable” sector) 

 

Political Function 

• Maintenance of a status quo that serves and protects their interests 
• Control over their lives  
• Power to acquire and use what they need and desire. 
• Power to shape society to suit their values and interests.  

 

Psychological and Health Function  

• Feeling of security 
• Feeling of achievement 
• Feeling of confidence 
• Increased capacity for good physical and mental health 

 

Spiritual Function 

• Surplus time and resources for reflection and evaluation  
-  self, relationships, society, the planet, life, etc.  

• Surplus time and resources for personal development and transformation 
- self, relationships, society, the planet, life, etc.  
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A quick review of the benefits that flow to the dominant group through the use of social 

exclusion indicates that what is coveted by that group is an abundance of life, personal freedom, 

and the ability to transform and maybe even transcend the circumstances of their life on Earth.  

There is little doubt that these “benefits” are desirable by most, if not all, human beings.  The 

problem with these benefits lies in the method used to acquire them.  They are acquired at the 

expense of others.  They are acquired through the violation of others.  This is problematic in a 

democratic society governed by laws for the equal and fair treatment of all citizens.  

 

 

2.2  The Function of Social Exclusion for Minority Groups in Society 

 

Stated in the negative, the overall function of social exclusion in relation to minority groups is to 

ensure that those groups do not have the ability to challenge the dominant group for equal or 

greater access to the resources and opportunities necessary for survival and development as 

individuals and as groups. (Stated another way) this function of social exclusion undermines the 

capacity of minority groups to acquire what they need for survival and growth in society.  It also 

creates among them a pool of people with limited resources, people who are vulnerable to 

exploitation by others for the latter’s own interests. 

 

Economic Function 

• Being transformed into an available pool of cheap labour/energy that can be exploited by 
others for their personal gain 

• Limited access to resources and opportunities  
• Limited capacity to produce surplus at the individual or group level 
• Poor quality of life (materially speaking at least) 
• Dependence upon the intervention of government and the charitable sector for  
      assistance in coping with the effects of social exclusion 

 

Political Function  

• Maintenance of a status quo that denies equal opportunities to minority groups 
• Limited control over their lives  
• Limited power to acquire and use what they need and desire. 
• Limited power to shape society to suit their values and interests.  
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Psychological and Health Function 

• Feelings of insecurity 
• Feeling of underachievement 
• Feelings of fear  
• Feelings of anger 
• Decreased capacity for good physical and mental health 

 

Spiritual Function  

• Limited to no surplus time and resources for reflection and evaluation  
-  self, relationships, society, the planet, life, etc.  

• Limited  to no surplus time and resources for personal development and transformation 
- self, relationships, society, the planet, life, etc.  

 

___________________ 

 

Reflection  

 

The irony of social exclusion as an acquisition method used by the dominant group is that it is a 

contradiction of the very things that the dominant group wants to achieve for itself.  It wants to 

acquire abundance, freedom, control over one’s life, and all the other good things that people 

want for themselves and their families.  However, the method it is using - the institutionalization 

of social exclusion against other groups, especially other ethnic groups - while providing the 

desired gains for the dominant group, also creates the opposite of these gains in the very society, 

the very physical and social space within which the dominant group lives and must live.  It is an 

axiom of material life that two opposing objects cannot occupy the same space at the same time.  

One must go or both must dissolve and transform themselves into another entity that can occupy 

the space.  Another way of looking at this is to say that the by-product of social exclusion - 

scarcity, limited freedom, limited participation in society, etc. - is what the dominant group does 

not want for itself and what the victims of social exclusion do not want for themselves. Either 

way, social exclusion is not a viable social practice in the long run for human beings of whatever 

group, dominant or otherwise.  
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The challenge for both the dominant group and those victimized by them via the practice of 

social exclusion is to find a peaceful and egalitarian way to produce and distribute the resources 

and opportunities in society.  How can all members of society access the resources and 

opportunities that they need and desire without harming each other and the physical 

environment?  How do we create a society in which the basic needs of every citizen are met and 

in which every citizen has equal opportunity to pursue his goals and dreams?    

 

With the exception of the religious or faith sector, the major social space for discussions about 

the “just society,” the socially inclusive society, a society characterized by abundance, unity, 

compassion, (and so on) is the charitable non-profit sector.  Initially created by the dominant 

group to contain and provide basic assistance to the poor and disadvantaged of society (the 

socially excluded), this sector has become the voice – at the local and global levels – for social 

change in accordance with such values as equality, unity, compassion, and care for the physical 

environment.  In other words, a latent or unintended function of social exclusion is the rise of a 

social sector – the non-profit charitable sector - that can be used to bring about change in the 

factors and forces responsible for social exclusion in the first place.  It is the non-profit, 

charitable sector to whom humanity should look for leadership on eliminating social exclusion 

and replacing it with social communion.   
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3.  THE FORM AND IMPACT OF SOCIAL EXCLUSION 

 

If form does follow function, and one of the main functions of social exclusion is to limit the 

capacity of groups deemed “minorities” by the “dominant” group ((s), then what does social 

exclusion look like?  What form or forms does it take?  In the earlier discussion of the definition 

of social exclusion, the latter was defined as a method for allocating resources and opportunities 

in society, an act of separation that causes deprivation, and an act of banishment of minority 

groups to the margins of society.  What does social exclusion actually look like on the ground, in 

everyday reality?  How does one detect or identify social exclusion in a group or society?    

 

As a social phenomenon and social practice, social exclusion can be described in terms of its 

basic characteristics or features and its impact on the individual, society as a whole, and the 

physical environment.  (The actual method or practice of social exclusion was described in the 

previous section on the definition of social exclusion.)  

 

3.1  Basic Features of Social Exclusion 

 

Social exclusion is a “relative” phenomenon.  The concept of social exclusion begs the 

question:  Excluded by whom?  Excluded from what?  Excluded to what extent?  The dominant 

group in society is the one with the power to practise social exclusion.  The excluded are those 

who are prevented from having equal access to the resources and opportunities in society.  Hence 

the acquired characteristics and resources of those who are the victims of social exclusion have 

meaning only in relation to those of other groups in society, especially the dominant group. 

 

As an action, social exclusion looks like one or more groups oppressing other groups and 

limiting their ability to sustain and develop themselves as private individuals and as citizens.  

The oppression can be overtly based on perceptions of differences and values pertaining to race, 

gender, age, disability, culture, language or religion, place of birth, etc.   The form of the 

oppression can be the institutionalization of cultural values and practices, laws, policies and 

public institutions that discriminate against particular groups and the use of physical force. 
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As a social condition or situation, social exclusion looks like some people having what they 

need to survive and grow, while others do not have that.  It also looks like the predominance of a 

particular group or groups in the governing institutions and processes of society. One of the most 

extreme forms of social exclusion is the caste system, where people are overtly and consciously 

organized into a hierarchy of castes, with the most goods, services and opportunities going to the 

higher castes. Here in Canada, where there is no formal caste system, social exclusion looks like 

people from different racial and ethnic groups having different levels of material wealth and 

opportunities for participating in society.  With respect to racial differences, people who are 

deemed “non-White” by the White dominant group tend to have less resources and civic 

opportunities than White people.  This situation is compounded when the “non-Whites” are 

people who are also immigrants from “non-White” countries.  

 

Two critical features of social exclusion are the factors of “intersection” and “compounding.”  

As a method of allocating resources and opportunities based on differences, social exclusion 

involves the use of many differences simultaneously to limit an individual’s or group’s access to 

resources and opportunities. This intersection of differences, when used for the purpose of social 

exclusion, compounds or intensifies the impact of exclusion on the targeted person or group.  For 

example in a White-dominated, patriarchal society, a female, non-White person will be 

discriminated twice over - on the basis of gender and race, simultaneously.   If that person is an 

immigrant, she will be further subjected to the discrimination that goes along with that.    

 

Another aspect of this “intersection” and “compounding” feature of social exclusion is that the 

victims of social exclusion experience the exclusion in all areas of their lives simultaneously.  

So, taking the example of the non-White immigrant woman, that person will be triply 

discriminated against in all areas of her life simultaneously, including the areas of education, 

employment, income, housing, health, civic participation, social networking, etc.  Such is the 

mathematics of social exclusion. 
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3.2   The Impact of Social Exclusion on Minority Groups in Society 

 

The impact of social exclusion can be described as having at least three (3) distinct dimensions.     

The first dimension pertains to the immediate impact of social exclusion on individuals and 

groups.  The second dimension is the immediate response to that impact by the victims of social 

exclusion.  The third dimension is the long-term, strategic approach to the impact of social 

exclusion:  eliminating social exclusion as a social practice and way of life.  These three 

dimensions can be labeled as: a) limitation and deprivation  b) adaptation, and c) advocacy for 

systemic change.  Within each of these dimensions, one can focus on at least three spheres in 

which the impact of social exclusion is experienced:  the individual, society, and the natural 

environment. 

 

The Impact of Social Exclusion on Minority Groups in Society 

Sphere of Impact 

Dimensions of Social 
Exclusion The Individual Society The Natural 

Environment 
Limitation and 

Deprivation 

   

Adaptation    

Advocacy for Systemic 
Change 

   

 

This multi-dimensional approach to understanding social exclusion is useful because it enables 

us to see beyond the obvious – the well-known and well-documented consequences of social 

exclusion – namely the undermining of people’s ability to get the resources and opportunities 

they need for survival, growth and participation in the wider community.  It enables us to see 

what people do when faced with the prospect or reality of social exclusion.  Do they accept it and 

roll over and die?  Do they try to get around it, cope with it, thrive in spite of it?  Do they 

demand and fight for change in the laws and other conditions that led to the social exclusionary 

practices in the first place?  How do different groups of individuals respond to social exclusion? 

What accounts for these differences in their responses to social exclusion?  
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3.2.1  Limitation and Deprivation 

 

The overall impact of social exclusion in relation to minority groups is one that  ensures that 

those groups do not have the ability to challenge the dominant group for equal or greater access 

to the resources and opportunities necessary for survival and development as individuals and as 

groups. This situation serves to undermine the capacity of minority groups to sustain and develop 

themselves and to participate as citizens in society.  On a more sinister note, social exclusion 

transforms minority groups into a pool of people with limited resources, people who are 

vulnerable to exploitation by others for the latter’s own interests.  One sees clear evidence of 

this, in the “Third” World where the majority of the population are poor, where infant mortality 

is high, and the average life span is low.  

 

Allocation of Resources and Opportunities in Society by Status of Group 

Acquired Resources and Opportunities 

Total 
Population Education Employment Income Housing Health Civic 

Engagement 
Physical 

Environment
Dominant 
Group 

       

Other 
Groups 

       

 

 

 

 

 

 

 

 

 

 

 

 

 3-5 



 

-  Limitation and Deprivation at the Individual Level 

 

At the individual level, social exclusion can be seen in relation to the kinds of resources and 

opportunities that individuals need to acquire in order to sustain and develop themselves. 

Individuals and groups deemed most different from the dominant group and least valued by that 

group and other groups will tend to have the lowest amount of capital. 

 

Human Capital Social Capital Economic 
Capital 

Civic Capital Environmental 
Capital 

Language Family Relations Employment Citizenship Air 

Health Social Networks Income Participation Water 

Education Organizational 
Membership 

Housing Leadership Land 

 

In the face of social exclusion, individuals from specific groups encounter many obstacles in 

their efforts to access the material resources and opportunities for personal survival and 

development. These obstacles can be systemic racist or sexist attitudes and practices, or policies 

and procedures that do not respect and accommodate the particular cultural needs and social 

circumstances of individuals from particular ethnic groups.  The goods and services that the 

ethnic minority individual needs may be culturally ill-suited or too financially expensive for him, 

or governed by policies and practices that limit access to them by persons not of the dominant 

ethnic or social group. The impact of this kind of situation shows up in the quantity and quality 

of the education, employment, housing, civic opportunities, etc. that minorities are able to access 

and acquire.  The individual from an ethnic minority or socially marginalized group thus has 

limited access to what he or she needs to live and grow as a private human being, a citizen of 

society, and a spiritual being.  Taken to the extreme, social exclusion can lead to physical death:  

the person is unable to access what he or she needs for his survival. 
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- Limitation and Deprivation at the Societal Level 

 

At this level, one sees the institutionalization of social exclusion (systemic exclusion). Here, one 

can observe policies, procedures, regulations, organizations and institutions that were initially 

designed by the dominant group for the benefit of its own members.  As such, they are not 

geared to being accommodative of the characteristics and needs of other groups in society. If 

they are, it is by accident and not by intention or design.  

                        

                 The Degree of Societal Openness and Inclusion With Respect to Diversity 

 
 

Sector of 
Society 

 
 

Dominant 
Values 

 
 
 

Policies

 
 
 

Procedures

 
 

Goods 
and 

Services

 
Participation 
of Particular 

Minority 
Groups 

Experience of 
Individuals 

from 
Particular 
Minority 
Groups 

Government 
Sector 

      

For Profit 
Business 
Sector 

      

Non-Profit 
Sector 

      

 

Within this context, social exclusion looks like public institutions and public decision-making 

processes not being very accessible to people from outside the dominant group in society.  The 

requirements for entry and sustained participation in these institutions and processes are difficult 

for minority groups to meet.  The few who gain a foothold in these institutions are conspicuous 

by their “difference” in a sea of people from the dominant group(s).  Relatedly, social exclusion 

at the societal level also looks like the relative absence of ethnic minority groups from the civic 

and governing structures and processes of society.  More concretely, it takes the form of some 

groups hardly participating in government elections, not running for public office, not advocating 

for changes in public policy.  It also takes the form of people not becoming members of social 

organizations, not participating in organizations in their local communities, etc.  
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-  Limitation and Deprivation at the Environmental Level  

 

Seen in relation to the natural  environment, social exclusion takes the form of a concentration of 

marginalized minority groups living in areas with high levels of air and water pollution, limited 

open green space, and other forms of environmental degradation.  The more polluted and toxic 

the physical environment, the more likely it is for marginalized groups to be living in or near that 

environment.  The term “eco-racism” was coined to reflect this form of social exclusion. 

 

                                 Limitation and Deprivation at the Environmental Level 

Total 
Population 

Air Water Land Use of 
Energy-
Efficient 
Products 

Participation 
In Environmental 

Organizations 

Dominant 
Group 

     

Other 
Groups 

     

 

 

Using Maslow’s hierarchy of needs, it is safe to surmise that ethnic minorities and new 

immigrants, struggling to overcome the obstacles and challenges facing them as they go about 

meeting their daily needs, are not likely to have time and other resources necessary for 

monitoring and taking care of the natural environment around their homes and places of work.  

This speculation, if true, places more distance between ethnic minority groups and the dominant 

group, many of whose members are leaders in the environmental movement in Canada and 

throughout the world.  
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3.2.2  Adaptation 
 
Faced with the reality of limited access to the resources and opportunities in society, the victims 
of social exclusion have at least three choices:  acceptance of the status quo, adaptation to the 
status quo, or change of the status quo.  The choice of acceptance of social exclusion does not 
make sense because it further limits the ability of the individual or group to survive and grow.  It 
is the choice for self destruction.  It is an anti-life choice. 
 
The choice for adaptation involves acknowledging that the problem (social exclusion) exists and 
finding or creating ways to cope with it or to get around it.  This means finding or creating 
alternative or parallel ways of getting the resources and opportunities needed for survival and 
development as individuals, as citizens, as groups.  One way of looking at this is found in the 
colloquial expression: “If the front door is closed, go through a side door or a back door.”   
 
Seen through this house and door metaphor, adaptation is akin to alteration or modification of the 
status quo.  Nothing has changed significantly. The house is still standing with the front door 
accessible to only a particular group of people.  However, with some renovations here and there 
to the house, persons from other groups could get inside the house. For those still unable to get 
into the house, in spite of these modifications, a different kind of adaptation is needed.  They 
have to build their own houses.  
 
Parallel Systems of Organizations and Services.   One of the major and visible consequences of 
marginalized individuals organizing themselves to meet their needs is the emergence of a two-
tiered system or parallel systems of organizations and services in one society: the one established 
by the dominant group for the society as a whole (“mainstream” services) and the other(s) 
established by minority groups to meet their needs (ethno-specific services).  
 
Examples of the kinds of questions that can be asked about adaptation to social exclusion are: 

• What are the similarities and differences among ethnic groups with respect to their 
responses to social exclusion?  What accounts for the similarities and the differences?   

 
• What kinds of interventions or supports are useful for helping different ethnic minority 

groups to address the impact of social inclusion on their lives? 
 

• How do the adaptation strategies of different ethnic groups affect the larger society? 
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-  Adaptation at the Individual Level  

The socially excluded individual has to find alternative ways of meeting his needs. The one 

resource that the ethnic minority person has that cannot be taken away from her is her labour - 

her ability and willingness to work in order to get what she needs for herself.  

 

• The Practice of Holding Multiple Jobs 

Finding it difficult to obtain well-paying jobs, ethnic minority individuals often have to be 

employed in several jobs simultaneously in order to get an adequate income for themselves 

and their families.   How prevalent is this practice within ethnic minority groups?  How do 

different ethnic groups compare on this issue?      

 

• Self-Employment and Business Entrepreneurship 

In the area of employment, the socially excluded individual unable to find good employment 

may opt to become self-employed, selling whatever abilities or goods and services that he 

has.  An example of this alternative approach in Ontario is the presence of  immigrant-

dominated “flea markets.”  These are physical marketplaces in which the majority of the 

vendors – mostly individual entrepreneurs - are non-White immigrants.   How prevalent is 

self employment and business entrepreneurship within ethnic minority groups?  How do 

different ethnic groups compare on this issue?      

 

• The Use of the Arts to Depict the Experiences of Ethnic Minorities in Canada 

Whether as a form of therapy or an astute political strategy, some individuals from ethnic 

minority groups tell the stories of their experiences in Canada through the use of art, music, 

literature, film, and dance.  These art forms tell the stories of their dreams and hopes, their 

despair and disappointment, and their strategies for the future.  How prevalent is this practice 

within ethnic minority groups?  How do different ethnic groups compare on this issue?      
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-  Adaptation at the Societal Level 
 

Facing many challenges and obstacles in their path to active citizenship and participation in the 

public institutions and processes of society, the socially excluded or marginalized groups have to 

find or create alternative paths for active citizenship and the opportunity to shape society to 

accommodate their values and interests.   

 

• Ethno-Specific Neighbourhoods or “Ethnic Clusters” 

One of the adaptation strategies of ethnic minority groups is that of living geographically 

close to members of one’s ethnic group.  This strategy enables the minority groups to speak 

their native language freely, to practice their cultural traditions without fear of reprisal, to 

trade among themselves, and to offer culturally appropriate support to each other.   Though 

rare in occurrence, some members of particular ethnic groups have joined together to buy 

land and build homes for members of their own ethnic groups, complete with supporting 

services and cultural organizations.  A current example of this can be found in the Regional 

Municipality of Vaughn (in Ontario) where a group of immigrant families from similar 

ethnic backgrounds bought land, built homes, and established faith-based services for 

themselves within their self-selected geographic and ethno-specific community.  

 

• Ethno-specific Organizations: Social Services, Businesses, Media, etc.  

The majority of the organizations and services in Ontario and Canada as a whole were 

created at a time when the Canadian population was predominantly White, of European 

heritage, English-speaking, and Christian.   For ethnic minority individuals, most of whom 

are non-White, non-European, non-Christian, and whose first language is not English, 

accessing services that  are sensitive to their cultural needs and to their settlement and 

integration needs (if they are newcomers to Canada) is very difficult. Their response has been 

to develop a range of ethno-specific organizations and services to meet their needs.  In 

addition to providing services to individuals from ethnic minority groups, these organizations 

act as social and political advocates for those groups. Related to the ethno-specific service 

organizations are politically-focused ethno-specific organizations aimed at encouraging and 

supporting members of specific ethnic groups to participate in the governing structures and 
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processes of Canadian society.  Each of Canada’s political parties has ethno-specific 

associations within them.  

 
Adapting to Social Exclusion: Parallel Systems of Organizations and Services 

 

                                                            Service Sectors  

Type of 

Organization 

Education Employment Income 

Support

Housing Health Civic 

Opportunities 

Recreation Other

Mainstream          

Ethno-

specific 

        

 

Supporting this adaptation strategy of parallel organizations and services are Canada’s human 

rights legislation, its official policy of Multiculturalism, and the Canadian Charter of Rights and 

Freedoms.  These public policies and laws emphasize the rights of the individual to maintain his 

cultural heritage and to be guaranteed equal treatment under the law. Examples of ethno-specific 

organizations are the African-Canadian Legal Clinic,  the South Asian Legal Clinic, the Chinese 

Business and Professional Association, The Black Business and Professional Association., 

ethno-specific banks and credit unions, the Asian Television Network, Black radio stations, etc.    

 

-  Adaptation at the Environmental Level  
 

Traditionally in Ontario and Canada, ethnic minority immigrant groups have not participated to 

any significant extent in the environmental movement, and little is known about their 

involvement in the care and protection of the natural environment around their neighbourhoods.  

Clearly, this is an area requiring not only research but community education and community 

development work with ethnic minority groups. There is a need for environmentalists and social 

workers to collaborate in order to help ethnic minority groups monitor and improve the quality 

of their physical environment. There is also a need for socially marginalized groups to ensure 

that the environmental issues unique to them are placed on the public policy agenda and 

addressed by the relevant parties. 
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3.2.3 Advocacy for Social Change 

 

The choice for social change for the reduction and elimination of social exclusion involves the 

acknowledgment that adaptation to social exclusion, however successful, leaves intact the 

systemic problem of social exclusion and the factors responsible for its existence and usage.  In 

contrast, the choice for social change, especially systemic change, involves taking action to 

change those factors and eliminate the problem of social exclusion.  The following are examples 

of the kinds of changes frequently requested by ethnic minority groups and their allies.  

 

-  At the Individual Level 

• Opportunities: Equal opportunity for all individuals and groups in society 

• Barriers: Removal of barriers to equal opportunity in all areas of society 

• Goods and Services: Provision of goods and services that are culturally appropriate for 

specific ethnic and social groups.  

• Intervention: Personal assistance and support for developing personal capacity to 

access resources and opportunities in society 

 

-  At the Societal Level  

• Values: Valuing Diversity and Equity   (by all Canadians) 

• Public Policies and Laws: Enforcement of the laws governing the equal treatment of all 

citizens; equal opportunity for all individuals and groups in all 

areas of society 

• Public Institutions: Removal of barriers to participation in public institutions, 

government, community organizations, etc.;   policies, 

procedures and resources for inclusion and equal treatment of all 

members of society.  

• Public Services:  Accommodation of cultural needs of ethnic minority groups 

within the framework of Canadian and international law. 
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• Civic Participation: Proactive measures for encouraging and supporting members of 

ethnic minority groups and other minority groups to participate 

in public life: government, community organizations, etc. 

 

-  At the Environmental Level 

• Eco-justice for minority groups 

• Monitoring the impact of industrial and other types of activity in those areas with 

relatively large concentrations of people from particular ethnic minority groups. 

• Educating minority groups about their rights and responsibilities regarding the natural 

environment. 

_____________________________ 

 

Reflection 

 - The Emotional Energetics Underlying the Practice of Social Exclusion and Efforts to 

Eliminate the Latter 

 

Linked to the experience of limitation and deprivation are the emotions of fear, anger, and  

resentment: 

 fear of not being able to physically survive and thrive, 

 anger and resentment of those imposing the limitation and deprivation.   

 

These emotions and the negative energies or vibrations associated with them pervade the lives 

and communities of the victims of social exclusion.   Recent developments in the bio-medical 

industry point to the disastrous effects of negative emotions on the immune system of human 

beings.  Dr. Candace Pert, one of the pioneers of the field of psychoneuroimmunology, discusses 

in her book, The Molecules of Emotion, how emotions change the chemicals and cell structures 

in our bodies and affect our immune system.  Her work gives credence to the well-known old 

sayings:  “Worry kills;” and “Laughter is the best medicine.”   In other words, the experience of 

limitation and deprivation by the victims of social exclusion weakens their biological immune 

system. This is a biological fact with major implications for the prevention of illness and disease 

and the cost of health care and related services for citizens.  
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Linked to the choices for adaptation and social change as responses to social exclusion are the 

emotions of hope and courage, the ability to be innovative, and the strength of character required 

to challenge the status quo and demand the end of the practice of social exclusion.  Without these 

emotions and abilities, adaptation and social change for the elimination of social exclusion would 

be difficult to achieve.  Together, they help the victims of social exclusion to transform 

themselves into survivors at the individual level and innovators and change agents at the social 

level.  In other words, when choosing to develop strategies for adapting to social exclusion and 

to advocate for social change, the victims of social exclusion are actually choosing to become 

valiant victors in the face of their particular circumstances and resilient champions for change in 

the society as a whole.   

 

(At the time of this writing, one of the frontrunners in the American presidential election 

primaries is a member of an ethnic minority group – a Black American – Barack  Obama.   

The themes of Obama’s campaign are “Hope” and “Change.”  Coincidence?)    
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PART II:  ADDRESSING SOCIAL EXCLUSION 
 

4.  Articulating Social Exclusion as a Major Social Problem 
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4.  ARTICULATING  SOCIAL  EXCLUSION AS A MAJOR SOCIAL PROBLEM 

 

Reducing and eliminating social exclusion require that the latter  be overtly stated in the public 

policy agenda as a major social problem.  Social problems on the public policy agenda of a 

society provide direction for allocating public resources to the reduction and elimination of those 

problems at all levels of society.  Offered here are three approaches to discussing social 

exclusion as a major social problem.  These three perspectives are very similar and there is 

some overlap among them.  However, what is different among them is the focus of their 

respective emphases (what they actually emphasize). This helps to make them appealing to 

audiences with diverse interests and preferences. 

 

SOCIAL EXCLUSION AS A SOCIAL PROBLEM 

Perspective The Individual Society The Physical 
Environment 

Values    

Social Impact    

Cost-Loss    

 

4.1 A Values Perspective 

-  The Individual:  The values of Life and personal growth 

 

Social exclusion is an anti-life practice.  This may sound harsh and even extremist.  However, 

when individuals are deprived of equal access to resources and opportunities in society, they are 

being deprived of the right to meet their needs. Poverty and its associates – poor health, mental 

illness, and other dysfunctions – have a good chance of entering into the life of the individual 

and draining his life force.  Taken to the extreme, this could result in the physical and mental 

deterioration of the individual and even death.    Short of physical death, individuals and families 

experience a low quality of life as they struggle to meet their needs in the face of systemic 

barriers in all areas of society.  The stresses and strains of a life of struggle and rejection 

undermine their capacity to develop and grow personally, socially, and spiritually. 
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-  Society: The values of diversity,  citizenship, democracy and Canadian equity legislation 

 

The practice of social exclusion, especially against ethnic minority groups, is a violation of 

Canadian Law and the egalitarian values it espouses.  Canada’ official Policy of 

Multiculturalism promotes the valuing of diversity within the Canadian population and the right 

of different ethnic groups to maintain their cultural heritage, to have their cultural needs 

accommodated, and to be treated as equals under the Law.  Canada’s Charter of Rights and 

Freedoms emphasizes the right of all individuals in Canada to equal and fair treatment in every 

area of society, regardless of their biological, social or cultural characteristics.  Canada’s 

Human Rights Legislation clearly delineates the basic human rights of all Canadians and 

itemizes in detail what cannot be used as the basis for discrimination.  Included in that list are the 

issues of race, culture, language, ethnicity, country of origin, and others.  In addition to these 

public policies and legislation, Canada has employment equity legislation, pay-equity legislation 

and other types of legislation which clearly direct Canadian individuals and organizations in all 

sectors of society to respect and accommodate the cultural backgrounds of Canadians and to 

provide equal and fair treatment to all Canadians.  

 

Social exclusion is anti-democratic.  It is an assault on citizen participation. In a democracy, 

all citizens are equal under the law and have the right to participate in the public life of their 

society.  Social exclusion limits the ethnic minority individual’s capacity for acquiring what he 

needs to survive as an individual (good employment, adequate income, affordable housing, etc.), 

leaving him with little time and resources for participation in the public realms of society. To put 

it another way, what social exclusion does is to keep the eyes of the minority individual down on 

the ground, searching for the basic necessities of life, with little time or energy for lifting his 

eyes up to see the world around him and how he can participate in it as a citizen and help to 

shape the world with others.  The result is a “democratic” government led mainly by members of 

the dominant group and their allies. (Domination in democratic clothing?) 
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-  The Natural Environment:  The values of environmental protection and sustainability 

 

Social exclusion undermines our collective capacity to protect and sustain our natural 

environment.  It encourages business and industry to focus their pollution-causing industrial 

activities in ethnic minority neighbourhoods (eco-racism).  Compounding this situation, social 

exclusion limits the capacity of ethnic minority individuals to become involved in public 

activities and campaigns designed to protect and sustain the physical environment.  The barriers 

and stresses that they encounter in their everyday lives as they go about meeting their needs 

leave them with little time or resources to care for things outside of themselves, including the 

trees, rivers, animals on  the brink of extinction, pollution in  the workplace, and so on.   It is 

difficult to think about the plight of extinct animals and polluted lakes when one cannot find a 

decent paying job or an affordable house or apartment.  

 

4.2  A Social Impact Perspective* 

 

The social impact perspective of social exclusion is similar to the values perspective.  The only 

difference is that the former emphasizes what social exclusion does to people, society and the 

natural environment. 

 

- The Individual  

Social exclusion is a problem because it undermines the capacity of the individual as a private 

individual, as a citizen, and a spiritual being.   It limits his freedom and growth and can even lead 

to illness and death. 

 

-  Society 

Social exclusion is a problem because it creates social unrest and social instability in society.  

Emotions of fear, resentment and anger enter into the public space and create conflict and chaos. 

This is a recipe for the outbreak of violence, especially violence based along ethnic lines in a 

multiracial and multicultural society.  
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- The Natural Environment 

Social exclusion is a problem because it increases the risk of environmental degradation in 

neighbourhoods with large concentrations of ethnic minorities (eco-racism).  It also increases 

environmental degradation by limiting the capacity of ethnic minorities to monitor and protect 

their physical environment (and their health).   

*  See Sections 2 and 3 earlier for more detailed information about the social impact of social 

exclusion. 

 

4.3   A Cost-Loss Perspective 

-  The Individual  

Benefits Lost:  

• A high quality of life; a decent standard of living 

• Surplus time and resources for re-creation and reflection 

• The benefit of participating in the larger society and learning how to develop one’s 

society with others 

Costs Incurred: 

• Physical:           poor health   

• Emotional:        fear, sadness, anger, hopelessness, resentment 

• Mental:             mental illness, depression 

• Spiritual:           limited time and resources for this 

 

- Society 

Benefits lost:   

• The energy, creativity and talents of the socially excluded 

• The synergy that could flow from mutually beneficial relationships between the dominant 

group(s) and those victimized by them 

Costs Incurred:   

• The financial costs of problems associated with social exclusion   (legal costs; costs for 

social intervention programs and services; the cost of health care services for illnesses 

related to poverty, social alienation; costs of  incarceration of people whose crimes are 

related to poverty, social alienation, the experience of systemic discrimination, etc.)  
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-  The Natural  Environment 

Benefits Lost:     

• The participation and talents of individuals from diverse ethnic minority groups in the 

environmental movement and local environmental campaigns 

Costs Incurred:   

• The financial costs of addressing environmental problems in areas with large 

concentrations of ethnic minorities (eco-racism)   

______________________ 

 

Reflection 

Social exclusion is clearly a major problem for everyone in society, including the dominant 

group(s).  While the ethnic minority groups experience the detrimental impact of social 

exclusionary practices directly in their everyday lives, the dominant group experiences it in the 

anger and resentment and overall negative energy directed at them by the victims of social 

exclusion.  The dominant group also experiences the impact of social exclusion on them in terms 

of having to respond to the demand for changes in the organizations, businesses, public 

institutions and laws that they created for themselves and their interests.  Last, but not least, the 

natural  environment has no boundaries. Problems in the natural  environment of the victims of 

social exclusion are not limited in their impact to those victims.  Toxic air and water flow across 

man-made boundaries and affect all present.  It is in the interest of all members of society, 

regardless of their characteristics and background, to rid human society of the ineffective, 

inefficient and detrimental practice of social exclusion. 

 

The challenge for community-based activists when doing advocacy for social change is one of 

balance:  a balance between articulating the social problem and articulating approaches for 

reducing and eliminating the problem.  What has to be borne in mind is that the status quo stays 

intact if the bulk of the time of social change advocates is spent on defining and measuring social 

problems related to the practice of social exclusion.  Equal or more weight should be given to 

identifying and implementing practical and effective ways of reducing and preventing the 

problem of social exclusion.  
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5.  REDUCING AND ELIMINATING SOCIAL EXCLUSION 

 

There is a saying that the master’s tools cannot undo the master’s house. (Audre Lord).  In a 

similar vein, Einstein said that the consciousness that created a problem in the first place cannot 

be used to solve that same problem.  Understanding the perspective and the level of 

consciousness underlying or giving rise to the practice of social exclusion is, therefore, important 

for its reduction and eventual elimination.  This section of the paper goes to the “root” of social 

exclusion, using a gardening metaphor.  This metaphorical technique, introduced to the author by  

Balkwill and Associates, and used widely with community groups, is called “Root-Cause 

Analysis.” 

 

Also addressed here is an alternative to social exclusion: social communion. It is not enough to 

eliminate a problem, especially when that problem was serving a particular interest  or fulfilling 

a particular need.  One has to fill the vacuum left by the elimination of the problem with 

something else, something better for all parties.  

 

 5.1  Root-Cause Analysis 

 

Root-Cause Analysis is a popular education technique.  It uses the metaphor of a plant with roots 

in soil, stems, leaves and flowers to depict a social problem, the factors supporting that problem, 

and the deep underlying cause or causes of that problem.  Below the surface, in the deep soil in 

which the roots rest and from which they take their nourishment, is the worldview underlying the 

problem  Hidden below  the topsoil of everyday life, the worldview cannot be easily seen unless 

an effort is made to dig deep into the social soil, to go beyond superficial analysis.  What is a 

worldview?  Put simply, a worldview is a framework of core or fundamental ideas and beliefs 

through which an individual interprets the world and acts in the world.  It is a lens or filter 

through which we see the world.  As such it directs the individual about what can and cannot 

exist, what does exist, how things are related, how to be in the world, (and so on).  
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Left intact, away from everyday scrutiny, the worldview gives rise to a set of particular values 

and accompanying emotions.  Stemming from these values and emotions and fed by them are 

visible structures above the soil that reflect the worldview and its accompanying values and 

emotions.  The resulting flowers atop these stem-like structures are not only supported by these 

stems and structures but also deeply influenced by everything below the soil and above the soil 

(the worldview and its accompanying values and ideologies).   

 

This gardening or plant metaphor is a visual tool for helping community members of all ethnic 

and social backgrounds to grasp the depth and complexity of social problems and the efforts 

required to address those problems. It can be used for addressing a wide range of social issues in 

many different ways.  The value of using Root-Cause Analysis is that it shows the different 

levels at which social issues can be addressed, even if the deep, underlying root cause cannot be 

taken out or eliminated. Ultimately, what Root-Cause Analysis shows is that a social problem can 

only be truly eliminated if the worldview it is based on is rejected and not allowed to be 

institutionalized in society.  Outside of that deep up-rooting action, social problems such as 

social exclusion can only be reduced and will always be present in one form or another. 

 

5.2 The Worldview Underlying Social Exclusion: A Worldview of Separateness and 

Scarcity 

 

The worldview underlying social exclusion is a worldview of separateness and scarcity (also 

called the worldview of separateness or the scarcity worldview).  The basic tenets of this 

worldview are: The world consists of separate entities and there are not enough resources in 

the world for everyone.  This worldview generates the emotion and vibration of fear – fear of 

death, fear of not having enough to survive, fear that some will get the resources available, 

leaving nothing for others.  It gives rise to seeing differences among people and the concepts of 

competition and force (physical and otherwise) as possible means for acquiring enough resources 

for survival.  On the production side, it gives rise to the values of growth and efficiency. On the 

distribution side, it gives rise to the value of freedom of the individual to go after what he wants 

or needs to the maximum extent possible. (Life, liberty and the pursuit of happiness?) 
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As alluded to in an earlier section of this paper, the degree to which the separation-scarcity 

worldview is embedded in Canadian society, is indicated by the presence of that worldview in 

the religious mythology of the dominant group in that society, namely White people of European 

and Christian backgrounds. There are two main stories in the most sacred book of that group, the 

Christian Bible.  The first story (The Old Testament) is about humans being separated from God 

after experiencing a short period of unity with God and material abundance, followed by a 

history of exile, hardship and persecution, and a passionate quest for finding the Promised Land, 

a land of milk and honey.   The second story (The New Testament) is a continuation of the first 

one. It is about God’s son who said that he came to Earth to end the separation (reconciliation 

and at-one-ment) and help human beings to return to his Father’s house in which there are many 

mansions.  He revealed that his approach to the end of separation and hardship on Earth was a 

love-based approach: love for God and love for one’s fellow human being. Ironically, the 

protagonist of this second story was crucified.   Both stories are about separation and a quality of 

life on Earth that leaves much to be desired.  The first story is about the problem, the second 

story is about the solution to the problem. The worldview of separateness and scarcity, linked to 

the first story, is a  problem story.  

 

In her groundbreaking book, The Field: The Quest for the Secret Force of the Universe (2001), 

McTaggart points to philosopher Rene Descartes, physicist Sir Isaac Newton, and biologist 

Charles Darwin as the modern architects of the worldview of separateness and scarcity. 

 

“Everything we believe about our world and our place within it takes ist lead from ideas that 

were formulated in the seventeenth century, but still form the backbone of modern science – 

theories that present all the elements of the universe as isolated from each other, divisible and 

wholly self-contained.” (McTaggart, 2001, p. xiv) 

 

Descartes separated the human being from his material body: “I think, therefore I am” and, in the 

course of doing this, cast the human body as inferior to the human mind.  Newton went one step 

further and separated the human being from the material universe. He portrayed the latter as a 

collection of individual particles of matter, each following its own trajectory according to 
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universal laws of motion. Left on the outskirts of this grand cosmic machine is human 

consciousness. It is but a spectator. Newton could find no space for it in his universe as machine 

worldview.  Danah Zohar, author of The Quantum Self, writes: “Newton’s vision tore us out 

from the fabric of the universe.”  Following later in the footsteps of these cosmic separatists, 

Darwin separated humans from each other.  Using the science of the day, he demonstrated in his 

classic Origin of the Species how survival of the individual and specific groups depended not  

on cooperation, but on competition and winning in a world of scarce resources and predators.  

Darwin’s message was eat or be eaten: “survival of the fittest.”  What does this make of us? 

What does it say about who we are and what life is all about?   

 

“The essence of your humanity is a genetic terrorist, efficiently disposing of any weaker links. 

Life is not about sharing or interdependence. Life is about winning, getting there first.  And if 

you do manage to survive, you are on your own at the top of the evolutionary tree.”  

(McTaggart, 2001, p. xiv) 

 

In his final book, The Gospel of Peace (1988), Professor Madan Handa  (Maitreya) of the 

University of Toronto discusses how the evolution of society is related to the evolution of human 

consciousness.  “The entire evolution of life, and of human life, is an evolution of consciousness 

and the material and social forms it takes which, in turn, mould consciousness.”  (Maitreya, 

1988, p. 182) 

 

Professor Handa shows how the perception of scarcity emerges from a consciousness of 

separateness, a consciousness that enables one to see himself as separate from the rest of the 

universe. This consciousness of separateness casts a shadow that Professor Handa calls the 

“Negation of Oneness,” the negation of unity in the field of the universe.  Unity is abundance.  It 

is everything related to everything else, everything present together in relationship.  The practical 

counterpart of not seeing the universe as a place of unity and abundance is to see the need for an 

individualistic, separatist approach to the production and distribution of resources in society - a 

perfect ideological backdrop for the rise of individualistic capitalism and the social problems 

associated with it, including the problem of social exclusion. 
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“Ordinary consciousness is a limited form of consciousness both in the individual and social 

sense: it is ego-centric and hence, walled in, and views itself as separative; socially, it is limited 

and divisive on the basis of nationality, religion, race, territory, culture, language, sex, class, 

age, etc...  .  The two reinforce each other, the box of ego-centricity and the box of limited social 

consciousness.” (Maitreya, 1988, p.183) 

An effective strategy  to reduce and ultimately  prevent and  eliminate the  systemic practice of 
social exclusion, be it against ethnic minorities, new immigrants or any other group in society,  
has to include the erosion and elimination of the level of consciousness that gave rise to that 
practice in the first place.  The worldview of separateness and scarcity has to be challenged and 
replaced with an alternative world view that cannot support the practice of social exclusion.  

 
The Methods of Resource Allocation Based on a Separateness and Scarcity Worldview 
Arising from the worldview of separateness and scarcity are methods for separating people into 
desirable and undesirable groups and exiling the undesirables to a life of hardship and struggle 
for the basic necessities of life and for the opportunity to create a better life for themselves.   
These methods of separation for the infliction of a life of scarcity include: racism, sexism, 
ethnocentrism, etc. These methods can only be reduced and minimalized in their usage and 
impact - not eliminated - as long as the separation and scarcity worldview is left intact.  
 
Social Structures and Policies Based on a Separateness and Scarcity Worldview 
Supporting and propagating the separateness and scarcity worldview and its methods for 
resource acquisition are public organizations and institutions. (the institutionalization of social 
exclusion).   These are used to produce and allocate resources among the members of society.  
Their approach to production is one of maximization and efficiency: produce as much as possible 
with as little as possible.  Their approach to the distribution of resources is one of minimalism: 
an approach designed to enable one or more groups to have as much access as possible to the 
resources while limiting the access of others. Changing these organizations and institutions will 

help to reduce, not eliminate the practice and impact of social exclusion.    
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From this perspective, one can see that the most effective, efficient and lasting way to eliminate 
the problem of social exclusion is to eliminate the separateness and scarcity worldview, to stop 
using it.  Short of that, one has to continually negate  the ideologies and social structures based 
on  that worldview. Similarly, changing laws, policies and procedures of organizations, 
businesses, and public institutions to end the practice of social exclusion is a good but partial and 
limited solution.  Along the same lines, helping the disadvantaged or excluded individual to get 
the resources he or she needs is very useful for the individual.  However, that effort leaves intact 
the deep underlying cause of social exclusion and all the factors and conditions arising from it:  a 
worldview based on the consciousness of separateness and scarcity in the universe.    
 

 

5. 3   A Worldview of Unity and Abundance 

Of  relevance to the work for the reduction and elimination of social exclusion is a worldview 

that has been growing in popularity in western society since the end of World War II.  This is the 

worldview of unity and abundance, a worldview popularly associated with the New Age 

Movement and its commercial counterpart, the spiritual industry and its band of entrepreneurs 

and customers, the majority of whom are women and from the middle class (Woodhouse, 1996; 

Ray, 2000).  The main message of the worldview of unity and abundance is: All is energy which 

cannot be created or destroyed, but only transformed.  An important corollary of this worldview 

is that the key to the transformation of energy is consciousness.  Social implication?   A society 

that does not need to exclude people from resources and opportunities based on their physical 

and social characteristics; a society organized to support and use the development of 

consciousness (individual and collective) to achieve and acquire what it needs and wants.  
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The following is a list of the views popularly associated with the worldview of unity and 

abundance, views that can be found in most of the “New Age” literature on spirituality and 

different aspects of life (Woodhouse, 1996; Hanegraaff, 1996; Roof, 2001): 

• All is energy (which cannot be created or destroyed, but can only be transformed; hence 

the Law of Abundance).  

• Everything exists within a non-physical creative energy Source (God, Spirit). 

• Consciousness is essential for manifesting reality (The Law of Attraction). 

•  The physical is a manifestation of the spiritual   (As above, so below.”). 

• All things in the universe are inter-connected (The Law of Communion). 

• Love is the most powerful force in the universe (The Law of Love). 

• The human being is a spiritual entity in a human body. 

• Understanding spiritual laws and living by them is a good thing. 

• The spiritual development of humanity is the priority of humanity. 

 

Support for the worldview of unity and abundance is provided in great measure by modern 

science, especially the fields of quantum physics and energy medicine (Zohar, 1990, 

(McTaggart, 2000; 2007; Dyer, 2006; Chopra, 2000).   
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The worldview of unity and abundance does not provide support for the practice of social 

exclusion or any other form of discrimination and violence.  In a universe where all is energy and 

where the Law of Abundance and the Law of Attraction are supposedly active, there is always 

enough for one’s needs and more.  (Energy cannot be created or destroyed; it can only be 

transformed.)  Furthermore, in an intra-connected universe, energy is always being exchanged 

among things and people. Everything is connected to every other thing and gets the benefits of 

everything. Hence the connection between unity and abundance.   In other words, “profit” or 

“abundance” cannot be earned or made.   It is a given in a universe governed by the Law of 

Abundance. Through the use of their consciousness in accordance with the Law of Attraction, 

humans can  “attract”  abundance and materialize it into their physical world.  (As Above, So 

Below.)   This view of “profit”(or abundance)  is different from that associated with capitalism 

where the emphasis is on “making” a profit or “earning” a profit through the use of human 

“labour” as opposed to attracting abundance through the use of “consciousness.”   

 

When applied to the market place, the worldview of unity and abundance, sometimes referred to 

as a “spiritual” worldview,  calls into question the perception of scarcity in the human world and 

the related practices of competition and the exploitation of humans for cheap labour in order to 

make a profit.  If we do live in a universe governed by the Law of Abundance, then there is no 

need to worry about scarcity, engage in competition against others, and exploit the energy 

(labour) of others in order to achieve abundance.  There is enough for all.  The key to having it 

all, according to the holders of the spiritual worldview, is to develop one’s spiritual abilities, 

especially the development of one’s consciousness.  In Megatrends 2010: The Rise of 

Conscious Capitalism (2005), futurist Patricia Auberdene predicts the rise of the 

“Consciousness Industry” and the “New Economy of Consciousness.”  In The Intention 

Experiment: Using Your Thoughts to Change Your Life and the World (2005), Lynne 

McTaggart describes in great detail the scientific research that is being done all over the world to 

develop human beings’ capacity for using consciousness to achieve their goals and objectives.   

Michael Losier, Canadian author of The Law of Attraction: The Science of Attracting More of 

What you Want and Less of What You Don’t Want, (2003)  is a faculty member of The Law of 

Attraction Training Centre which trains students to become Law of Attraction Certified 

Practitioners  ( a new profession). 
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5.4  Social Communion 

 

What is the alternative to social exclusion?  What are the social implications of the emerging 

worldview of unity and abundance, with its heavy emphasis on the development and usage of 

human consciousness to manifest reality, to manifest what we need and desire.  Outside of 

religious institutions and spiritual paths, these questions have not been addressed to any 

significant extent.  Among the people working overtly on these questions are the Americans, 

Jean Houston, Barbara Marx Hubbard, Danah Zohar, Corinne McLauglin, and Gordon Davidson.     

 

Social communion is a form of social organization based on the values of diversity, inclusion, 

integration and sharing.   It is a mode of social organization in which differences are perceived 

and valued  and integrated and utilized to produce the maximum benefit for each individual and 

the group as a whole.  It is a state in which each person is valued for what he or she is and can 

offer.  It is a state in which different individuals and groups work together for the good of 

themselves as individuals and the group as a whole.  Everyone is included and everyone receives 

what he or she needs or desires.   

 

Social communion is not utopia or what western society abhors as “communism.”  It is the 

natural progression of life.  In their book, The Universe Story: A Celebration of the Unfolding 

of the Cosmos (1992), cosmologist Brian Swimme and theologian Thomas Berry discuss how 

things come into physical existence through the Principle of Cosmogenesis. At the macro-level 

of the world, things come into existence through a three-stage process; each of these stages 

includes and values diversity:  

a) differentiation:  separation from original source; emergence of differences; 

b) autopoesis:   self-organization, complexity, and diversity within; 

c) communion: relationships among distinct and complex entities in mutually supporting 

ways. 

Social exclusion can be understood in relation to the processes of differentiation and self-

organization, processes associated with the perception of separateness and separation. As such, it 

is but a natural stage in the social evolution of humanity, a stage that will come to an end one 

day.  Social communion is the next stage, the New Age, in the history of humanity.  
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Reflection 

 

Here in Canada, people are familiar with the centuries-old practice of social exclusion based on 

biological and cultural differences.  They have seen the attempts to eradicate it and yet witnessed 

its staying power.  Granted, we have indeed made great strides in addressing and reducing this 

systemic social problem.  We have laws protecting the rights of minority groups.  We have social 

programs designed to help individuals from ethnic minority groups and new immigrants to settle 

and integrate into Canada.  We have public policies and programs that encourage organizations 

in all sectors of society to become more inclusive of diversity, and to be in compliance with the 

laws governing the equal and fair treatment of all members of Canadian society.  We are a better 

society today than we were yesterday, when it comes to the equal and fair treatment of our 

citizens.   More work, however, remains to be done because the problem of social exclusion and 

its detrimental impact on individuals, society and the natural environment are still with us. The 

time has come to try something different, to look closer, to dig deeper. 

 

The time has come for us to change not the social problems that we face, but the way we face 

social problems.  The time has come for us to look inward at ourselves to see how we, through 

our fundamental worldview and core values, create the problems in our midst.  “As within, so 

without,” goes one old saying.  If we truly want to put an end to social exclusion and replace it 

with social communion, we need to put an end to our beliefs in separation and scarcity and to 

begin applying the worldview of unity and abundance in our personal lives, in society, and in our 

natural environment as a whole.  

 

To see a world in a grain of sand 

And a heaven in a wild flower 

Hold infinity in the palm of your hand 

And eternity in an hour  

 (William Blake, Auguries of Innocence)  
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