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The SPC offers sincere thanks to our funders and other contributors, who have enabled us to provide 
our services to the community.  Please see the full list of contributors on pages 13 and 14.  

In particular we would like to thank:  

United Way / Centraide Ottawa for its very generous support of our Community Research 
Collaborative and it’s major project this year, the Ottawa Neighbourhoods Social Capital Forum.   

The “King`s Daughters and Sons” for their kind support of the SPC, by providing us with our lovely 
main office under very generous conditions. 

Our private donors, whose considerable contributions were invaluable. 

And, of course, thanks to our members and volunteers who helped us in more ways than we can say! 

 
 

 
Thanks to the SPC Volunteers 
 
The SPC benefited tremendously from the assistance of 90 volunteers, working more than 4,238  hours as 
supports to administration, research, community forums, or community projects.  We offer our sincere 
thanks to those volunteers who contributed substantial time this year: 
 

Raquel Amador 
Jonathan Binet 
Wilfrid Bitchoka 
Hélène Bouchard 
Mark Bowman 
Scott Bradley 
Paul Chung 
Pearl Cohen 
Marietou Fatim Coulibaly 
Misha Dave 
Kathleen Fitzpatrick 
Cindy Flynn 
Linda Giroux 
Ana Mercedes Guerra 
Gabrielle Hardy 

Maria Beatriz Hennessy 
Wen Jean Ho 
Sonya Howard 
Savera Hayat 
Hannah Jackson 
Lévit Koloko 
Susan Learoyd 
Alain Roger Maben 
Stephan Martin 
Scott McAulay 
Raza Moghul 
Elinor Mueller 
Alain Price 
Patrick Reardon 
Alvaro Rivera 

Ken Sala 
Sandhya Singh 
Alfia Sorokina 
Didie Smith 
Dimitrije Stanisic-Keller 
Vildana Stanisic-Keller 
Jean-Marie Vianney 
George Wright 
Xinyan Yang 
Vivian Wang 
Rob Young 
Ewa Zadarnowski 
Elizabeth Zai 

 
 

A special thanks to the employers who provided work placements through the 
Building Greener Futures Together initiative, including: 
 

ABC Plumbing & Heating 
A & M Plumbing 
Blueprint Construction Solutions Ltd 
Botan Construction 
Copperstone Renovations 
Craig Contracting 
Dave Marcotte Foundations 
Dumont Foundations and Interlock 
Engel Construction Inc 

Focus Interiors 
Hugo Lefebvre Roofing 
Ottawa Home Improvements Corp 
Ottawa Windows and Doors 
Meadow Creek Renovations 
Park View Homes 
RND Construction 
The Healthiest Home 
Uniform Custom Countertops Ltd 
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OUR PEOPLE 
 
Board of Directors 2012 – 2013 

 
Mr. Rob Campbell, Treasurer 
Mr. Howard D. Cohen, Past President 
Ms. Jennifer Gullen, Vice President  
Ms. Joan Gullen 
Ms. Sobia Hameed* 
Ms. Carolyn Hunter, Secretary 
Mr. Michael Lambert** 

 

Ms. Katherine Occhiuto  
Mr. Fred Sherman 
Mr. David Spring 
Mr. Nityanand Varma 
Mr. Christopher Wilson 
Ms. Haiyan Zhang, President 

 
*   Resigned in 2012/13 
**  Appointed in 2012 

 

SPC Staff 
 

Hélène Bouchard*, Office Manager & 
Program Coordinator 

Sybil Braganza*,Project Coordinator for 
the “Ottawa Ethno-cultural Coalition 

Vivien Deparday*, Community Information 
and Mapping System Manager 

Raj Doobay*, Co-ordinator of Volunteer 
Proposal Writers For Ethnocultural 
Organizations 

Nate Engler, Community Information 
and Mapping System (CIMS) Manager 

Marie-Christine Gauthier*, Program 
Manager 

Sonya Howard*, Project Manager, 
Building Greener Futures Together  

Heather Hunter, Program Coordinator 

Clara Jimeno, Research Director 

Jean-Marie Vianney, Project 
Coordinator, Projet maison 
ethnoculturelle d’Ottawa. 

Dianne Urquhart, Executive Director

 

 

Term and Contract Staff 
 

Serge Banyongen*, Coordinator, Youth 
Leadership for Change 

Chih Chen*, Researcher / Writer 

Cindy Flynn, Accountant 

Wen Jean Ho, Community Liaison 

Hannah Jackson*, Project Co-
ordinator, On-line Research Toolkit 

Kurtis Kitagawa, Researcher /Writer 

Monicah Malusi*, Researcher/Writer 

Jane McLaren, Resource Developer for the 
Ottawa Ethno-cultural Coalition 

Euclide Pierre*, Accountant, Carrefour de 
Services Ethnoculturel Francophone 
d’Ottawa 

Joe Rizk*, Trainer, Building Greener 
Futures Together 

Vildana Stanisic-Keller, Co-ordinator, Food 
Pantry 

 

 
   * Resigned or contract ended in 2012 – 2013 

 
 

Social Planning Council of Ottawa 
790 Bronson Ave., Ottawa, Ontario K1S 4G4    

Telephone: (613) 236-9300    Fax:  (613) 236-7060 
e-mail: office@spcottawa.on.ca  website: www.spcottawa.on.ca 
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 2013 President’s Message 
 
 

THE SOCIAL PLANNING COUNCIL OF OTTAWA: A CATALYST FOR 

SUSTAINABLE SOCIAL & ECONOMIC DEVELOPMENT SINCE 1928 
 

 
In 2012, our community experienced 
continued challenges and constraints as 
the economic situation in many parts of 
the world remained unsettled and Canada 
experienced slower economic growth. 
Decreasing employment in the federal 
public service, increasing demand for 
services, and shrinking funding sources 
meant reduced resources for community 
organizations. There was therefore an 
even greater need for strengthening our 
collective capacity for social and economic 
solutions and for the catalyst role of the 
Social Planning Council (SPCO).  
 
By staying focused on our four strategic 
areas, the SPCO completed or has been 
working on many successful projects, 
despite continued financial constraints, 
considerable shortage of human resources 
and significant stress on our operations. In 
collaboration with community, academic 
and business organizations, we continued 
our work in: 
 
Access to Basics –While our general concern in this area remained on poverty reduction, access to 
education and lifelong learning, our top priority in 2012 in this area remained on ensuring access to healthy 
food by low-income members of our community. The highlights of our work in this area include: 

• Access to Food:  Based on a business plan developed by a group of volunteers, the Collaborative 
Food Pantry enabled collaborative bulk buying of nutritious food staples (non-perishable) by 
households facing food insecurity.  As well, in 2012, the Poverty and Hunger Working Group 
established four pilot Good Food Markets, to bring the dried goods and staples from the SPCs 
Collaborative Food Pantry and the produce from the Good Food Box to four neighbourhoods in the 
City through "pop-up markets".   

• Access to Education: In collaboration with the Ottawa Carleton District School Board and St Nicholas 
Adult High School, we had the opportunity to assist 15 young people to acquire credits through work 
placements in green renovations, several of which graduated from high school and secured 
employment as a result of the initiative. 
 

Community Economic Development (CED) – Creating awareness of, inspiring new ideas and facilitating 
new solutions on the economic challenges of our community has been our longstanding focus. In 2012, we 
successfully completed another “Building Greener Futures Together” project. The project allowed 20 youth to 
learn practical “green” employable skills, and gain work experience while continuing or completing their 
academic studies. We also worked with Francophone community partners to develop a new timebank to 
support employability.   
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Creating Inclusion – Following a three-pronged framework for meaningful inclusion, we continued our work in 
creating an inclusive City for individuals and families, and in capacity building for community organizations 
which are active in advancing inclusion. We continued our support for ethnocultural groups providing services 
for their communities, including youth leadership development and support for seniors.   
 
Capacity Building Support to the Voluntary Sector – the SPCO continued to exercise our traditional core 
competency in applied research to help strengthen the capacity of community organizations to identity, 
respond to and evaluate the outcome of actions in response to social and economic issues. Our work 
included: 

• Community Research Collaborative 
• Ottawa Neighbourhood Social Capital Forum 
• Community Information & Mapping System (CIMS) 
• Ottawa Region Data Consortium 

 
In October 2012, we held another successful Marion Dewar Defender of the Public Good Award ceremony 
and honoured Operation Come Home and Winning Attitudes (of the Ottawa Carleton District School Board) for 
their commitment and outstanding contribution to the creation of nurturing environments for youth to overcome 
challenges and develop employment and life skills. I was particularly touched by life-changing stories shared 
by the youth who benefited from the efforts of these organizations. 
 
As always, Dianne Urquhart, our Executive Director, inspired our staff, our volunteers as well as the Board of 
Directors with her vision, leadership and unrelenting dedication to creating a community for all our community. 
Our employees have also shown us repeatedly the power of belief and commitment and their work have made 
important difference in our community. We are proud of their accomplishments! 
 
A special thank you to our donors and funders! With your continued support, you provided valuable means 
to enable us to implement our strategies and stay focused on our priorities. We finished 2012 with the best 
financial results we have seen for many years. However, these were achieved, in part, because we made 
some necessary but tough restructuring in our operations. Our core functions continue to be largely unfunded.  
We continue to face many challenges that, although not unique to our organization, place serious constraints 
on our work, particularly our ability to nurture the much needed community capacity, for which there is an even 
more pressing need today but increasingly scarce funding. We look forward to our continued partnership with 
you and to your continued support! 
 
As I conclude my term as the President of SPCO, I would like also to express my heart-felt thank you to my 
fellow board members. This group of dedicated volunteers have inspired me with their commitment, care, hard 
work, as well as their knowledge and wisdom. I would also like to express my gratitude to SPCO for having 
given me an opportunity to serve, learn and grow.  
 
As we celebrate another successful year, we also celebrate SPCO’s 85th anniversary of creating innovative 
solutions toward a truly inclusive and cohesive community. We celebrate 85 years of SPCO  

• Where ideas take root 
• Where our community comes together  
• To turn real challenges into real opportunities 
• To collaborate, engage in and build a community where all members participate and contribute to their 

best abilities! 
 
On behalf of our staff and our board, I would like to reaffirm our commitment to the community. We are 
committed to remaining a vibrant catalyst for sustainable economic and social development and count on your 
continued support to honour our commitment in making our community a truly inclusive one for all its 
members.  
 
 
Haiyan Zhang, CMC 
President 
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ACCESS TO FOOD 
 
The crisis caused by lack of access to healthy food for many residents, particularly those who are low income, 
is a key health priority which is well recognized and documented.  In response, the SPC Board established a 
priority in 2011 to work to develop new programs to directly increase access to healthy food.   
 
Our food programs in 2012 – 2013 included: 
 
The Collaborative Food Pantry 
 

• Based on a business plan developed by a group of volunteers, the Collaborative Food Pantry enables 
collaborative bulk buying of nutritious food staples (non-perishable) by households facing food insecurity.  
By addressing the challenges of cash flow and transportation barriers, the Collaborative Food Pantry 
allows households to stretch their food dollars and increase access to healthy foods.  Our Pantry has 
created a new opportunity along the spectrum of food supports for low income residents to better meet 
their food needs - situated between a charitable food bank model and individually purchasing food in the 
private market at full market price.  It revives and updates a model of co-operative support from the Great 
Depression, in which low income people established food buying collectives or clubs to enable them to be 
more strategic with their limited food dollars by addressing a range of barriers they faced.     

 
Good Food Markets 
 

• The “Poverty and Hunger Working Group 
(PHWG)” is a collaboration of over ten 
organizational members including the 
Social Planning Council of Ottawa.  The 
group is led by the Coalition of 
Community Health and Resource 
Centres, and is focused on creating new 
programs to increase access to nutritious 
food for low income residents.  In 2012, 
the PHWG established four pilot Good 
Food Markets, to bring the dried goods 
and staples from the SPCs Collaborative 
Food Pantry and the produce from the 
Good Food Box to four neighbourhoods in 
the City through "pop-up markets".  Two 
markets per site were held this summer, 
and were evaluated as very successful.  Not only are the Good Food Markets providing low income 
communities with the option of purchasing fresh foods but through this valued partnership, the markets 
are also able to offer communities the opportunity to purchase much needed proteins and basics, such 
as beans, rice, nuts, flour and legumes.  The Good Food Markets are expanding to additional sites in 
2013 to bring affordable nutritious food into more communities identified as “food deserts”.  (Visit 
www.gfmottawa.ca)  

 
 

Funding for our food programs has been received from the Community Foundation of Ottawa with 
support from the Coalition of Community Health and Resource Centres (via a grant from the City of 
Ottawa). 

 
 

 
 
 
 

    Increasing Access to Basics 
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ACCESS TO EDUCATION 
 
An important part of our “Building Greener Futures 
Together” program is to support young people who face 
barriers to completing high school.  In collaboration with 
the Ottawa Carleton District School Board (Frederick 
Banting Alternate Program, Norman Johnston 
Secondary Alternate Program, and “Winning Attitudes” 
Program) and St Nicholas Adult High School, we had 
the opportunity to assist 15 young people to acquire 
credits through work placements in green renovations. 
 

 
ACCESS TO HEALTH 

 
 

Healthy Living Workshops 
 
Previous research by the SPC has highlighted the high levels of stress experienced by immigrant and low 
income families in our community, including the serious long term impact this has on the health of their family 
members.  In response, we have worked with several community organizations to expand programs of peer 
mental health, particularly supporting stress reduction. Supported by our research on promising practices, and 
in collaboration with partner agencies, we implemented several new projects of peer mental health supports.   
 
 
This year, we continued with our healthy living workshops and community kitchens, in partnership with Debra 
Dynes Family House Inc. (a social housing community), Coopération Intégration Canada (for Francophone 
newcomers) and Ottawa Somaliland Community Services.  Funding was provided by the Government of 
Ontario, Ministry of Health and Long Term Care, under a “Healthy Communities Fund” grant.  
 
 
Healthy Development Checklists 
 

 
Under the leadership of Centretown Community Health Centre, we were 
pleased to work with an advisory committee of community and 
organizational partners to develop a simple and easy-to-use tool that 
residents could use to bring a health lens to their existing analyses of new 
developments in their neighbourhoods.  The SPC developed a toolkit, 
comprised of six checklists for different types of developments.  The toolkit 
was piloted and is currently available in English.  See “How Might This 
Development Affect People’s Health?  A Checklist About Health, Well-being 
and Community Development” (6 checklists for different types of 
development), at www.spcottawa.on.ca/publications. (Currently in 
English only)  
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BUILDING GREENER FUTURES TOGETHER  
 
Building Greener Futures Together (BGFT) is a significant 
community economic development project of the Social 
Planning Council which flows from our previous research 
with respect to early school leavers.  BGFT works across a 
triple bottom line on three primary objectives: 

• To assist individuals facing barriers in the labour 
market to get good jobs in the green residential 
renovation  

• To increase economic activity in Ottawa’s green 
residential renovation sector  

• To increase the adoption and implementation of green building technologies and practices in Ottawa’s 
residential renovation market  
 

In 2012, we ran a successful employment and training program for youth facing barriers in the labour market.  
Twelve unemployed or underemployed youth completed 40 days of training (with Algonquin College and our in 
house trainer), 4 workplace certifications and a 5-month subsidized work placement in the green home 
renovations sector or the trades.  At the end of the program, 75% of participants were hired on as paid 
employees or enrolled in post-secondary education.   
 
Over the course of the 2012-2013 school year, we also worked with two School Boards to arrange 15 co-
operative education opportunities in the green home renovation sector, in which students received up to three 
high school credits each, essential work experience and an honorarium or pay.  Several students were able to 
graduate and secure employment as a result of the program.  Others are going on to post secondary 
education (including in the trades), or completing their high school diploma.  The program was described as 
“life changing” for several students not expected to graduate from high school.   
 
 

Funding for this initiative has been generously provided by the Ontario Trillium Foundation and the 
Government of Canada (through a Skills Link grant from Human Resources and Skills Development Canada). 
We are grateful for the assistance provided local renovators, voluntary sector organizations, educational 
institutions, and for the partnership with Algonquin College, Fredrick Banting Alternate Program of the Ottawa 
Carleton District School Board, St. Nicholas Adult High School of the Ottawa Carleton Catholic School Board 
and the National Capital Region YMCA-YWCA. 

 

THE TIMEBANK 
 
Our newest program is our new timebank portal to match skilled volunteers with volunteer opportunities, 
beginning within the SPC and the ethnocultural groups.  The project supports goals of the French ethno-
cultural coalition (PMEF), to increase employability of their members by providing Canadian experience and 
exposure to diverse networks.  Timebanks are a new innovation within the changing environment of 
volunteering, voluntary sector agencies and local economies (such as Timeraisers).  There are several 
hundred timebanks around the world, but this is the first of its kind in Ottawa.   Based on our research on 
timebanks in other jurisdictions, and our action research with member groups of the Coalition, we established 
the timebank as a mix of two types – individual-to-agency and agency-to-agency.  The TimeBank is an 
interactive web portal that allows members to exchange skilled services and assets with agencies and 
organizations, hour-for-hour.  Members don't need to exchange services directly -- hours become currency 
which can be "spent" on any service or asset in the TimeBank.  The TimeBank is currently available in French 
at:  https://banquedetemps.no-ip.org/. 
 
We are grateful to Volunteer Canada for the resources for this project, through a grant from Human Resources 
and Skills Development Canada (Social Development Partnerships Program).      

  

  Community Economic Development 
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INCREASING INCLUSION THROUGH THE WORK OF SMALL 

ETHNO-CULTURAL GROUPS 
 

Grassroots ethnocultural groups are a critical factor in increasing inclusion and supporting the successful 
integration of immigrants, complementing settlement services and supporting families and individuals long 
after the settlement period, even into the second and third generation of settlement.  However, despite a 
growing demand for their services, these groups have very limited budgets and rely primarily on volunteers. 
 
The SPC has continued to support 24 ethnocultural groups through two coalitions, one meeting in English 
(Ottawa Ethnocultural Coalition - OEC) and one meeting in French (Projet Maison Ethnoculturelle 
Francophone - PMEF).  See www.ethnoculturalottawa.ca and www.pmef.ca. 
 
Some highlights from our work this year include: 

• Providing 16 ethnocultural groups in the Coalitions with a total of $33,060.00 for their activities, from 
collaborative project funds we raised, and hosting 4 member groups in their own applications, for an 
additional $41,900 to the groups.  Through these funds, Coalition members were able to deliver 11 
new programs related to health, education, employment or inclusion, benefitting hundreds of children, 
youth, seniors or families. 

• Launching a “Promising Practices” on-line portal with four videos, an animated powerpoint and over 
twenty resource sheets highlighting promising practices in programming by ethnocultural groups.  The 
resources are available in up to six languages and were launched at a very successful forum in 
September 2012, with over 120 people attending. 

• Soliciting 10 new volunteers to work for the two Coalitions, including a group of volunteer grant writers; 
• Providing 11 ethnocultural groups with a paid accountant who set up their bookkeeping and trained 

them to manage their system; 
• Arranging free office or regular activity space for 7 ethnocultural groups and supporting 5 groups to 

establish 6 formal partnerships to increase programming or organizational capacity; 
• Developing a website for each of the Coalitions, as well as for several of the individual member 

groups; 
 
We are looking forward to continuing exciting work with the Coalitions, including: 

• A demonstration project of micro-granting to ethnocultural groups providing seniors services, through 
the support of Human Resources Development Canada; 

• A partnership project with Jewish Family Services (supported by the Ontario Trillium Foundation) to 
mentor several ethno-cultural groups working with youth;  

• The expansion of the Timebank, and  
• Continuing work by our group of volunteer grant writers for the two Coalitions and the individual 

member groups.   
 
We are grateful to  

• the Government of Canada (Social Development Partnerships Program) for funding for the capacity 
building for both Coalitions 

• The Ontario Trillium Foundation for support to the Ottawa Ethnocultural Coaltion 
• United Way / Centraide Ottawa for support to the Projet maison ethnoculturelle francophone,  
• Volunteer Canada,   
• the City of Ottawa (Renewable Funding) for support for some SPC’s administrative costs for this work, 

and  
• for in-kind support from Cultural Interpretation Services for Our Communities (CISOC) and Huddle.. 

    
Special thanks to the Coalition member organizations for their great work within the Coalition and in their 
respective communities.      

   Creating Inclusion 
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OTTAWA NEIGHBOURHOODS SOCIAL CAPITAL FORUM 
 

 
The Ottawa Neighbourhoods Social Capital Forum (ONSCF) was established in 
2011 to support the building of strong and vibrant neighbourhoods.  The ONSCF 
has three components: 

� Engaging residents in community development projects to improve 
issues which matter to the residents; 

� Creating changes in programs, policies and systems to support the 
neighbourhood issues 

� Evaluating progress and sharing learning 
 

The Social Planning Council chairs the ONSCF and is responsible for the research and evaluation supports.  
Achievements have included  

� Creation of a common approach to evaluation 
� Development of evaluation tools and on-line data portal 
� Capacity building for evaluation and understanding the changes being accomplished by the work 
� The Community Development Framework (another neighbourhood based community development 

collaboration) adopting the evaluation framework and tools 
� Completion of an evaluation with the Community Development Framework Steering Table, resulting in 

a decision to establish a strategic focus on food security in neighbourhoods 
� Five case studies 
� Plus strategic research resources (best practices, needs assessments, neighbourhood profiles). 

 

“People tend to feel threatened by evaluations but because of ONSCF, they are actively engaging with the 
evaluation tools and starting to experience their value.  The question, “What is the change?” is being posed by 
the ONSCF to stakeholders at all levels without punitive notions, and therefore provides the opportunity to 
understand what works and what matters in neighbourhood initiatives.”  (ONSCF participant) 
 
Visit www.onscf.ca 
 
Funding for this initiative has been received from the United Way / Centraide Ottawa. 

 

COMMUNITY RESEARCH COLLABORATIVE 
 

Through our “Community Research Collaborative (CRC)” we are increasing the research and evaluation 
capacity of agencies and residents in support of action on social and economic issues.  The Collaborative 
includes the creation of new community based research, support for action research projects, a program of 
skill building activities on various research and evaluation topics, development of tools and templates, 
research mentoring , and significant involvement from skilled volunteers.    
 

The CRC is closely related to, and supports the capacity building program within the Community Information 
and Mapping System.  Our three major projects this year were: 

• Supporting the multi-agency research and evaluation program of the Ottawa Neighbourhoods Social 
Capital Forum;  

• Developing the “Promising Practices” videos and fact sheets, in collaboration with the Ottawa 
Ethnocultural Coalition and the Projet maison ethnoculturel francophone; 

• Publishing a range of new research reports (See “Research That Matters”, below). 
 
We are grateful to the many skilled research volunteers who have help with this year’s projects.  Funding for 
the Community Research Collaborative has been received from the United Way / Centraide Ottawa and 
Human Resources and Skills Development Canada, through a summer student position.   

  
        

Research & Voluntary Sector Supports 
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RESEARCH THAT MATTERS 
 

The SPC delivers five broad types of research the voluntary sector needs, specifically: 
1. Overview, such as socio-demographic trends based on census or mapping of community 

infrastructure and services 
2. Strategic, e.g. analysis of neighbourhood level qualitative data to identify issues, strengths, proposed 

solutions & to develop community action plans 
3. Practice based, e.g. best or promising practices, intervention practice guidelines 
4. Evidence based operational, e.g. program evaluation, needs assessment related to program 

development 
5. Participatory research or action research, i.e. community groups doing their own research 

 
New research in 2012 – 2013 included: 

• Four new publications based on the data from Statistics Canada, including the 2011 census 
o Snapshot of Children and Youth in Eastern Ontario 
o Portrait of Families and Children and Youth in Eastern Ontario (in English only) 
o And two publications in our new “Community Focus” series: 

� Population Changes in Ottawa, Based on the 2011 Census 
� Languages in Ottawa, Based on the 2011 Census 

• For the Ottawa Neighbourhoods Social Capital Forum and the Community Development Framework 
o Neighbourhood Effects on Outcomes for Children and Youth:  New Insights and Lessons from 

the Literature 
o Five case studies 
o One neighbourhood profile, a thematic literature review, and two evaluations, for individual 

organizations 
• With the Ottawa Ethnocultural Coalition and the Projet maison ethnoculturelle francophone: 

o 6 Tip sheets on promising practices for ethno-cultural organizations, some in up to six 
languages 

o Four videos on promising practices for programming for ethnocultural groups, in English, 
French, Somali, Spanish, Traditional Chinese and Arabic (see 
http://ethnoculturalottawa.ca/resources/videos-promising-practices/) 

o “The Busy Volunteer’s Guide to Helping Your Organization by Involving Skilled Volunteers”, 
an animated powerpoint available at http://www.spcottawa.on.ca/timebank 

o An overview of the literature on employment outcomes of Francophone immigrants with 
teaching credentials (in French only) 

• How Might This Development Affect People’s Health?  A Checklist About Health, Well-being and 
Community Development (6 checklists for different types of development) (currently in English only). 
 

SPC publications are available at http://www.spcottawa.on.ca/publications 
 
 

Our research has been supported by United Way / Centraide Ottawa, the Government of Canada (Social 
Development Partnerships Program), HRSDC (Canada Summer Jobs), Volunteer Canada and donations.  We 
are grateful to our volunteers and student placements, who contributed innumerable hours and their expertise. 
 

 
OTTAWA REGION COMMUNITY DATA CONSORTIUM 
 

The Social Planning Council of Ottawa is pleased to be the host for the Ottawa chapter of a national  
Community Data Program created by the Canadian Council of Social Development.  This exciting initiative 
enables community based organizations and municipalities to access data from Statistics Canada and other 
institutions to identify and better understand the social and economic trends within their individual 
communities.  The Community Data Consortium reduces the cost of acquiring community data, builds 
community data analysis capacity and connects a national network of data users.   
 

Visit http://www.cims-scic.ca/data#cdp 
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COMMUNITY INFORMATION AND MAPPING SYSTEM  
 

The CIMS is a membership based collaborative "toolbox” of data, 
mapping and research resources for organizations to undertake 
local community-based research, planning and evaluation.  CIMS 
has three core elements: 

• An interactive web-based mapping and data portal 
• Support and training for community-based research and 

mapping 
• The membership and their projects, including “turn-key” 

data & mapping profiles developed by members. 
 
The CIMS is currently involved in several projects including 
working with the Ottawa Neighbourhoods Social Capital Forum and 
with the “Ottawa Child and Youth Initiative Growing Up Great”.  
Visit CIMS at www.cims-scic.ca. 
 
 
 

CITIZENS ACADEMY 
 

The Citizens Academy offers learning and dialogue programs designed to give citizens tools, knowledge, 
confidence and a sense of possibilities so they can make a difference on civic issues that matter to them. The 
goal is to create a cadre of informed citizens rooted in all the neighbourhoods across Ottawa and linked 
together by their Academy experience. 
 
The Academy has completed a pilot program – in-person and online, in English and in French. It is now 
developing a new program of four evening sessions and an online session to be offered in the fall of 2013. 
These sessions will be designed to complement the civic engagement efforts of other community-based 
organizations in the Ottawa region and the City of Ottawa.  Visit www.citizensacademy.ca 

 
 

C3 CENTRE 
 

 
The C3 Centre was established to bring together like-minded organizations in a shared space model to build 
the capacity of Ottawa’s voluntary sector through cost effective infrastructure and collaborative programming.    
Partners in the C3 Centre include the Social Planning Council, United Way Ottawa, Volunteer Ottawa, and the 
Chamber of Voluntary Organizations.  Although the location at 1155 Lola Street closed in early 2013, the 
partners continue to collaborate to support the capacity of the voluntary sector. 
 
The C3 Centre is funded by United Way / Centraide Ottawa and the Ontario Trillium Foundation.   
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CELEBRATING THE PUBLIC GOOD  
 

The Defender of the Public Good Ottawa Award Program was inaugurated in 2005 to celebrate the work of 
people in our community who have made an outstanding contribution to the public good. The Award was 
renamed, the Marion Dewar Defender of the Public Good Award in October 2008. This dinner is also a 
celebration of the public good itself. 

 
At the 2012 Award Dinner, the keynote address was given by Christopher Straka 
of Vert Design. Chris is the principal of Vert Design, one of the most progressive 
design and development companies in the Ottawa region. Chris’s residential 
projects have been recognized nationally for their achievements in energy 
efficiency. 
 
 
With a focus on employment opportunity for youth, the 2012 Defender of the 

Public Good nominees were:       
 

 

Operation Come Home is a non-profit organization 
dedicated to assisting street youth. Operation Come Home 
remains the sole organization in Canada that reunites youth 
with their families or legal guardian. Today, Operation Come 
Home offers six pillars of programs and services: Drop-
In/Resource Centre, Education, Employment, Outreach, 
Reunite and Housing. 

Winning Attitudes (of the OCDSB) is a continuous intake 
co-op program with a mandate to serve our most at-risk 
population. The program was started in 2007 within the 
OCDSB and was designed to re-engage students aged 16-21 
years old who have not been attending school. Over the last 
five years, the program has helped many students transition 
back into school and complete their Ontario Secondary 
School Diploma.  

  

Honouring Community Leaders 
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   Thank You to our Donors 
 

• The Embassy of the United Arab 
Emirates  

• The Embassy of Poland 

• The Turkish Embassy 

 

• Mackinnon’s Foodland, Greely, Ont. 

• La Favorita Restaurant 

• Cloud 9 Day Spa 

• Cultural Interpretation Services for Our 
Communities 

• Huddle Foundation (for Huddle software in-
kind) 

 

 

SSiinncceerree  tthhaannkkss  ttoo  oouurr  pprriivvaattee  ddoonnoorrss,,  wwhhoossee  ccoonnssiiddeerraabbllee  ccoonnttrriibbuuttiioonnss  
aarree  iinnvvaalluuaabbllee  ttoo  oouurr  wwoorrkk..  
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The SPC offers sincere thanks to our funders: 
 
In particular, United Way / Centraide Ottawa, for its’ continuing generous 
funding of our major services including: 

• The Community Research Collaborative 
• The Ottawa Neighbourhoods Social Capital Forum 
• The Projet maison ethnoculturelle francophone 
• The C3 Centre 

 
Human Resources and Skills Development Canada for its support of: 

• The “Families in Community” project, supporting the Ottawa Ethnocultural 
Coalition and the Projet maison ethnoculturelle francophone (via 
Social Development Partnerships Program) 

• The microgrants to ethnoclutural groups (via SDPP) 
• Building Greener Futures Together (via Skills Link) 
• Our summer student (via Canada Summer Jobs). 

 
The Ontario Trillium Foundation for its generous support of: 

• Building Greener Futures Together 
• The Ottawa Ethnocultural Coalition 
• The C3 Centre 
• Kanata Chinese Seniors Support Centre (sponsored initiative) 
• Club Casa de los Abuelos (sponsored) 

 
The City of Ottawa for its support of: 

• Building Greener Futures Together 
• Part of our operational costs, and  
• Kanata Chinese Seniors Support Centre (sponsored) 

 
The Community Foundation of Ottawa, for support of  

• our food programs 
• Citizens Academy (sponsored) 
• Club Casa de los Abuelos (sponsored) 

 
The Government of Ontario (Ministry of Health and Long Term Care, 
“Healthy Communities Fund”) for supporting our work in healthy living 
workshops and access to healthy foods.   

  
 
The Ontario Ministry of Training, College and Universities for support 
through the Ontario Job Creation Partnership Program and an Employment 
Service Training Incentive Placement Agreement 
 
The George Cedric Metcalf Charitable Foundation for its’ support of the Citizens 
Academy 
 

 

          

Thank You to our Funders 
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Community Foundation / Fondation 

communautaire d' Ottawa

2%

Trillim Foundation   /  Fondation 

Trillium 

16%

User Fees &  Contracts / Droits 

d'utilisation et contrats

7%

Fundraising & Memberships / 

Collecte de fonds & cotisations des 

membres

3%

City of / Ville d'Ottawa

5%

Metcalfe Foundation

1%

Deferred from previous year / 

Produits reportés

7%

HRSDC / RHDCC

30%

United Way / Centraide Ottawa

29%

User Fees &  Contracts / Droits 

d'utilisation et contrats

13%

Fundraising & Memberships / 

Collecte de fonds & cotisations des 

membres

1%

Deferred from previous year / 

Produits reportés

16%

Trillim Foundation   /  Fondation 

25%
City of / Ville d'Ottawa

3%

HRSDC / RHDCC

8%

United Way / Centraide Ottawa

34%

 
 
For more details, please see the audited financial statements which follow. 

 

TOTAL REVENUES 2012 (AUDITED) 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
REVENUES COMMITTED FOR 2013 AS OF MAY 2013 

(UNAUDITED) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          

Revenues 
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